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In the article, “Reconnecting Customer Service to Your Brand Promise,” Susan writes about how customer service – and the customer’s experience – can help a company’s brand. She also details how and why other organizations are achieving their goals for better customer service. 

Susan uses one of Suasion's clients, the Greater Wildwood Tourism Improvement and Development Authority, as a case study in her article. 

Below is the link to the article. The story begins on p. 82. 

http://bit.ly/7X6Jn 

